© itlogic

OUR SERVICES

Your Data - Our Expertise - Trusted Results

© DataWyse

Data is your most critical business asset, essential to daily operations, decision-making, and growth. Our focus on
optimising the configuration, performance, availability, and recoverability of your data, ensures you can operate

with confidence and agility.

Our team brings together decades of experience delivering best in class database consulting and management to
organisations of all sizes. Whether you are growing fast or managing complex systems, our team of experts
delivers trusted results that ensures your data is always working for you, efficiently, reliably and securely.

OUR EXPERTISE

Our Data Strategy & Consulting will move you from
data chaos, to data clarity. With a clear strategy,
your business will be able to trust your data for
confident decision making and stronger
compliance, ready to drive operational growth.

Our Database Consulting will optimise your
database platform, ensuring you are configured to
best practice. Reduce risk and compliance issues
while delivering the lowest cost configuration to
support your business both now and into the
future.

Our Database Managed Service is designed to
streamline operations, eliminate unnecessary
overheads, and mitigate the risks that threaten
your most critical asset: your data. Combining
proactive monitoring, performance optimisation,
and rapid issue resolution, we ensure your data is
always available, recoverble and optimised, 24
hours a day 365 days a year.

Data Consulting:

 Data governance advisory
Data maturity assessment & readiness
Data strategy roadmap
Modernisation & transformation planning
Data lifecycle management strategy

Database Consulting Services:
e Database installation & configuration
e High availability design & implementation
» Database consolidation & modernisation
e Database upgrades & cloud migrations
» Database health check & performance

optimisation

e Database security benchmarking

Database Managed Service:
e Best practice management
e Strategic guidance & oversight

L.« 24x7 monitoring and support
& * Monthly review meetings & reporting

 Flexible commercial construct
e Scalable consumption based model



